WATER SYSTEM NOTICE

"The City of Rushford will soon complete its new water treatment plant located at Watt Street. The start up of the new facility is currently scheduled for the week beginning May 4th, 2009. The facility was designed to remove two minerals from ground water which, for years, have been causing red water problems in the City. These two minerals are iron and manganese. Once the facility is started up and the treated water is introduced into the water distribution system, the following changes in water quality can be expected. First, the user may begin to notice an improvement in the clarity of water. After a period of time, the clarity of water may begin to deteriorate. In some areas, the residents may experience discolored water with visible black or red solids in it. This is caused by the minerals that, for years, have been building up on the interior of the water pipe, and now are releasing back into water. The treated water from the new water treatment plant will loosen the minerals around the pipe and re-introduce them into water. Although this phenomenon is normal during the first year of operation and the minerals are not harmful to human health, residents are encouraged to notify the City's Public Work Department at (507) 864-2664 as soon as the problem is detected. The City will flush the hydrant in that area to clear out the loosened minerals from the water pipes. In anticipation of this initial phenomenon, the City has been increasing the hydrant flushing frequency and will continue to clear out as much mineral deposits as possible throughout the entire water system. However, this cleaning effort may take a few months to a year depending on the amount of minerals deposited in the existing pipes. In some cases, this cleaning process may take longer than a year. The City will make every effort to shorten this process so that the residents could enjoy the clean water produced from the City's new water treatment plant on a consistent basis."

